Business mail 
Mail options explored 
Business mail marketplace 


Communications 
Computer-generated graphics cheaper. . March 


Why don’t execs dictate? 

World standards needed 

Will staff and new phones get along? 
AV goes slick 

AV ‘82 marketplace October 
Face-to-face dialogue great October 
When you’re out, who answers the phone? October 


July / Aug. 

July /Aug. 
. . July/Aug. 

October 


Copy / Duplicating 
Landa Process unveiled 
Will your contract work? 
Inventory control tight 
Copier-Duplicator marketplace 
Copying costs chopped 
Copier gets musictokids. ....... June 
Copier control pins down billing . . September 


Data Processing 
Computer crime vicious 
Prototyping tests system concepts. . . . 
Import tariffs sting 
Take time for homework 
CP/M makes software work 
Time bombs to avoid 
Corporate name search 24-hour job. . 
On-line system improves service 
How to cost-justify a small system 
Software’s new age 
Mini refines sales figures 
Small system tightens inventory control 


. September 
. . September 
. . October 
October 
November 
. November 


Environment 
Design takes in people 
Cleans up raw AC power 
Gains big floor space 
Environment marketplace 
High tech makes demands on design 


Information Retrieval 
Legal size files to go? i 36 
Cost benefit analysis sharpens decisions . 19 
Forms program cuts costs 


DECEMBER 1982 


Technology puts on squeeze November 
Retention schedules lay down guidelines . November 
Nine provinces delay action on regulations November 
Color coding gives order to files November 
Vital records critical November 


In-Plant Printing 
Clients get fast replies. 2. 2... March 
Hot list checks fraud 
In-plant manager justifies every dime . 
In-plant marketplace 


. July/Aug. 
July/Aug. 3 


Jan./ Feb. 

Jan./Feb. 
. March 

April 

April 

April 

May 
. May 

June 

July/Aug. 14 
. July/Aug. 38 
. September 63 
. September 36 


How to introduce change 

Are you paying too much sales tax? . . 
Group makes decisions 

The union: white collars shy off 

Small business can get assistance . . . 
Barter grows as cash flow shrinks . . . 
Japanese-style management works 


Micrographics 
April 32 
. October 


Microfiche solves moving problem 


Telecommunications 
Contract all-important 
Voice services growing 
Associations watchdog interconnect. . . Jan./Feb. 
Get info, then analyze Jan./Feb. 
Should you buy phones? . . ...... Jan./Feb. 
Interconnect marketplace Jan./Feb. 


Jan./Feb. 
Jan./Feb. 


Word Processing /Information Management 
Perfect processor ahead April 
Computerized info system cuts hours . . May 
Office technology field trials start. . . . July/Aug. 
Word processing: a status report . . September 35 
How to assess usability September 36 
VDT radiation: a threat? September 38 
How do you know if automation pays off? September 40 
How to hire—and keep employees . . September 42 
WP marketplace September 43 
Micro doesn’t stack up November 40 





